

this is suneeta i have taken airtel post paid sim with no :8897255577 ,last month july 31 st around when verification guy came to check our residence which is my sisters residence it was construing .becoz of that i lost my connection again i went to HYDERABAD begumpet airtel +ELURU airtel office they told twhy my connection was lost due to constructing of house 
again i paid bill (rs 1000)& applied for reconnection again august 31 st i got reconnection sept 6 th ,sept 9 th again verfication person came from vijayawada to my sister home which is com pleated construction ,he noted down current meter no+house door no compare with neighbor home
but my self i may not available day time becoz of my job.my ration,card +my pan card address is in my native place address which is 20 kilometers a way from Eluru who came verification they given to report to the AIRTEL office i am not staying there but
becoz of my job i uses to stay my sister home i sent mail to AIRTELNODAL OFFICER THEY replied me like this "We 
would like to inform you that outgoing call was barred on 12/09/2011 due to 
address verification was not successful. However, we would like to inform you 
that the airtel mobile number 8897255577 has already been activated on 
14/09/2011." 

but again my sim was deactvated from sept 19 th morning onwards so again i sent 
mail to nodal officer regarding my sim deactivated nodal officer again called 
me 20 th sept she told me she would like to arrange reverificatin if any case any 
mistake from my side i dont get same no so asked her tell me alternative 
solution restore my sim she told me submit the documents what are the 
necessary to activae and she told me make a cal her when i woul be in airtel 
show room 



21 sept i went airtel show room i called her  from eluru airtel out let becoz of verication report was 
mismatch  i cant get activatin  if i want same no the number should 
be deactivate one month then it would activate by 19 th oct 
yessterday one solution to day another solution she given me

she strongly told my no cant be activated till one month if need same no 

so i sent mail again to  Appellate Office

they sent reply me


Dear Ms. Sunitha,

Thank you for writing to airtel.

This has reference to your e-mail expressing concern about the deactivation of your airtel mobile number 8897255577.

Thank you for mail to airtel and welcome the opportunity to assist you.

We regret that we are unable to accommodate your concern as the Re-verification process was not successful for the second time . Hence, your number has been deactivated. 

Hence, we request you to visit any of the nearest airtel relationship centres along with the current address and ID proof to avail a new connection. 

Post submission of the documents for your new connection, there is an address verification process that has to be fulfilled. Therefore, we request you or any of your relatives to be available at the premises (Current address) and furnish the original documents in order to retain  in active statu

they sent me mail ,so what my question how can i restore my sim ,i expensed rs 500 ,post paid activation charges +fany no rs 400 becoz of mismatch report of veriication i lost my sim ,i didnt ask them giving solution taking new connection i asked them restore my sim how they suggeted me to take new connection

how can i restore my sim 

